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Meet the Tuminds Team

Pamela, Emma, Rene, Holly, Alastair, Fiona

Tuminds Social Media

• Founded in 2006.
• Based in Inverness.
• UK, Malta and The Netherlands
• VisitScotland Digital Advisory Group
• Social Buzz Awards judge alongside Google, MS, Tesco, BBC



Social Proof

• Decarbonisation
• Trends and tips on social media
• Optimising digital processes
• Cut operational costs
• Q and A

#HTConf22

They’ve  asked me to talk about:

My own photo ;) 



Cluny Bank Hotel, Forres

Founded in 1999

Renovated to 4 star level

Awards for Customer Service 
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#HTConf22 My own photo ;) 

Easy tips for doing your bit for the planet

• Plant trees while you search
• Plant trees when you shop
• Compress and minimise files
• Carbon footprint of your website
• VS Hospitality Zero Project

#HTConf22
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Photo by Clem Onojeghuo on Unsplash#HTConf22

https://unsplash.com/photos/DoA2duXyzRM
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https://www.visitscotland.org/news/2021/hospitality-zero
https://www.visitscotland.org/news/2021/hospitality-zero
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• Manage enquiries
• Cross-sell
• Manage booking
• Collect customer reviews

75% of customer enquiries are basic, repetitive questions 
that can be answered quickly online

#HTConf22
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Google Forms

#HTConf22



B2C

https://www.youtube.com/watch?v=D5VN56jQMWM
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https://www.loom.com/share/c02962ec0823477682228d24acd545f1
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https://www.loom.com/share/c02962ec0823477682228d24acd
545f1



Facebook B2C

More content is being published than there is news feed space for it to be shown. There are more than 30 billion pieces of 
content published every month on Facebook.

Facebook provides only the most relevant content to each user. In order to increase engagement and optimise user experience, 
the content shown is tailored to each user’s individual interests.

https://jacobdeen.com/10-tips-to-grow-facebook-organic-reach/
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https://www.tiktok.com/@foyerslodge/video/6820070590137847046?is_copy_url=1&is_from_webapp=v1


Social proof

#HTConf22



B2C



Social proof

#HTConf22

Before guest arrival
• Message guests welcome message, check-in time, 
• dinner at hotel, travel update, option to upgrade

During
• Wifi code, faq

Post stay
• Ask for review
• Discount for next stay

WhatsApp for Business

#HTConf22
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B2C



DEFINE YOUR 
GOALS

BRAND 
AWARENESS

Business Gateway Digital Surgeries available 

Email: Danny.Gallagher@highland.gov.uk



Rene Looper
Linkedin.com/in/renelooper

@tuminds

#HTConf22
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