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Euan’s Guide Access Survey: 

 77% agree: staff training 
increases venues’ 
accessibility”

Welcoming All Customers – 
classroom style  and new 
online training course 
provided by AccessAble



“72% are more likely to 
visit new places if they feel 

welcomed by staff or 
venues appears to care 

about accessibility” 

Online course 



www.accessable.co.uk 

5 million users annually

http://www.accessable.co.uk/




95% try to find 
accessibility information 
before visiting a venue

81% expect to find access 
information on the 
venue’s website

98% are more likely to 
visit if Access information 
is available



www.virtualinclusion.com 

http://www.virtualinclusion.com/


www.virtualinclusion.com 

http://www.virtualinclusion.com/


Example of best practice

Accessibility Page – link on homepage 

High-level summary of facilities with a link to  
virtual tour with accessibility guide



Example of best practice



Examples of best practice 

Bookable rooms



Example of best practice







Add your accessibility guide link to the 
homepage of your own site and to your 
listing on visitscotland.com

Add your venue to euansguide.com 
(the review site for disability people, 
family and friends) for free, its quick 
and easy



Regions covered so far:
Aberdeen & Aberdeenshire
Edinburgh & Lothians 
Fife, Dundee & Angus
South of Scotland 
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OUR SUPPORT TOOLS

Understanding the 

market

A practical guide to 

Dementia-friendly tourism
Creating Inclusive Events
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