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WELCOME TO THE WEBINAR

This webinaris being recorded Questions? Contact
Angie.fowler@uvisitscotland.com
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Quality visitor
experience

How to apply
Sector guidance
Promote your award
Taste Our Best

Brown tourist signs

Home > Supporting your business > Quality visitor experience > Quality Assurance ratings >

Responsible tourism
Our visitors, culture and
communities

Inclusive and accessible
tourism

Sustainability and the
environment

Climate change

Green tourism certification

Industry guidance > Visitor attractions > Best practice
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Supporting your business ~

Advice

Coronavirus support &
information

Advisory service
Brexit support
Business surgeries
Travel distribution

Your Industry Relationship
Manager

Digital skills

Get started with digital

Essentials of digital
marketing

Know your customers

Improve your online
performance

Research and insights ~

Events ~

Marketing

Marketing opportunities
Business events
Consumer publications
iCentre advertising

Our global website
Press trips

Toolkits

News

About us ~ Q

Funding

Business Improvement
Districts

Growth Fund

Rural Tourism Infrastructure
Fund

Recovery funding
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Providing a quality pre-arrival
experience | visitor attractions

Discover best practice examples on the pre-arrival
experience for visitor attractions. Including advice tailored
to tours, venues, attractions, and shops.

Read More »

Improving your core experience
visitor attractions

Find best practice examples on how businesses provide
their core experience to visitors. Including examples from
The Royal Yacht Britannia.

Read More »

Delivering the best retail experience
visitor attractions

Find out how to ensure your visitors have a great retail
experience, with this best practice directory.

Read More »
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Improving your arrival experience
visitor attractions

Discover best practice examples on the arrival experience
for visitor attractions. Including advice on visitor flow
management, and more.

Read More »

Providing a great food and drink
catering experience | visitor
attractions

Find best practice examples on how to provide a great food
and drink experience to your visitors. Including case studies
from the Scotch Whisky Experience.

Read More »

Ensuring you provide quality toilet
facilities | visitor attractions

Ensure you are providing great quality toilet facilities, with
this best practice directory. Including advice on cleanliness
and more.

Read More »
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Watch our retail video guide

@ Retail © 2
Watch later Share

ERESIaL - |

Watch on 8 Youlube

Quality Assurance retailing scoring

Openall
Visitor flow management v
Merchandise - quality and range v
Presentation v
Appearance of staff v
Décor and maintenance v
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SUPPORT WITH STAFF AND CLEANLINESS

Hospitality & Friendliness Covid-safe
Service & Efficiency Increased visitor expectations

MOMENTFORCHANGE :‘?")Sggttland!Albam




OUTSTANDING - WORLD CLASS

Quality Assurance Membership

* Around 1,300 QA members providing visitor experiences
* Around 22% are 5 Star visitor experiences

* 64 new QA members at Awaiting Grading status: already received
comprehensive advisory calls and feedback reports from QA team

)A(
)A(
A
N Insights on visitor experiences in Scotland
)A(
)A(

Retail offerings — 4 Star average

Toilets require most investment
Pre-arrival visitor journey could also use some work
Take inspiration from tours and wildlife experiences

Visi
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Speaker 1

Anne Kinnes

The Black Watch Castle and Museum

Visit
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Speaker 2

Stuart Cassells
The Macallan Distillery
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MAGERY REQUEST

* |fyou can’t see your image featured, then please
contact us and we will email you a VisitScotland
Permission of Media Use form, which must be
hand-signed and returned

* Email me or customer.services@visitscotland.com

Q Photograph request
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