SCOTLAND VISITOR SURVEY 2023

ACCESSIBLE TOURISM (12 SLIDES)

1. What proportion of visitors to Scotland had a health condition?

2. What proportion of visitors had specific access requirements or other special
needs?

3. How easy did they find it to get around on their trip in Scotland?

4. Did they encounter any access barriers or problems?
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Background

 VisitScotland has undertaken Scotland-wide visitor surveys over a number
of years. Recent surveys have taken place in 2011/2012 and 2015/2016.
The scheduled survey in 2020 was postponed due to the Covid-19
pandemic

135 sampling

points across
Scotland

* The visitor survey explores different aspects of the visitor experience in
Scotland and content is updated each time to reflect changes in the
consumer and market environment. The visitor survey is therefore not a
tracking survey

11,572

face to face
interviews

* The survey was commissioned by VisitScotland and undertaken by
independent market research agency, Progressive Partnership Limited

* The survey involved short face to face interviews with visitors across
Scotland between March and October 2023. A more detailed online survey
was emailed to visitors on their return home and ran from April to
November 2023.

* The sample comprises leisure overnight visitors only

3,011

online
surveys

» The data is weighted to reflect the profile of visitors to Scotland and it’s

regions
& Stiand | Alba Full d.etails of t.he resea rch objectives, methodology and technical
appendix are available within the Background and Methodology report




1. Health conditions

Around one in ten visitors had a long-term health condition, most commonly an
illness or condition that reduces ability to carry out day-to-day activities or a

mobility impairment. " -
Types of long-term health condition or disability

Condition which reduces ability for daily activities [ NRNIINININIGTGTEEEEEEEEEEEEEEEEEEEEEEEE 3 7%
90/0 Physical/mobility impairment (non-wheelchair) I 339

of respondents reported Physical/mobility impairment (wheelchair user) | N 9%,
they have long-term health
condition, disability or

infirmity Mental health condition I 6%

Hearing impairment I 89

Vision impairment [l 49,

Other NG 16%
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QD4 (Stage 1): Do you have a long-term health condition, disability or infirmity? Base (all, excluding prefer not to say): 11,207

QD5 (Stage 1): Which, if any, of the following health conditions or impairments do you have? Base (those with a health condition, excluding pnts): 794



2. Did you or anyone in your group have
specific access requirements or other special
needs?
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of visitors stated that they had
specific access requirements or

O other special needs

/O (for example parking, wheelchair or
buggy access, disabled facilities,
vision impairment)
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Base (Stage Two: |-
All):3,011 |

:'(@') Sgsoﬂﬂand ‘ A[bam Q57 (Stage 2): Did you or anyone in your group have specific access requirements
or other special needs (e.g. parking, wheelchair or buggy access, disabled facilities,
vison impairment, etc.) during your holiday or short break in Scotland?




2.1 Did anyone in group have specific access requirements or
special needs: by market

Around one in ten visitors reported that they or someone in their group had specific
access requirements, most frequently families or retirement aged visitors.

[ Scotland 13% }

} 11% /Families (15%) and visitors of\

9%, 304, retirement age (11%) were
3 50/, more likely to report access
requirements than pre-

. . nesters (4%) or older

K independents (8%). /

Total sample UK visitors Europe visitors Long haul visitors

Y. visit - .
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Q57 (Stage 2): Did you or anyone in your group have specific access requirements or other special needs (e.g. parking,
wheelchair or buggy access, disabled facilities, vison impairment, etc.) during your holiday or short break in Scotland?



3. Ease of getting around for those with access
requirements

of visitors with access
requirements stated that it
5 0/ was very easy to get around
0 during their trip in Scotland
(9 or 10 out of 10)

Base (visitors with access requirements): Total 266; UK 167; Overseas 99

Y v . Q58 (Stage 2): On a scale of 1 to 10, where 1 is very difficult and 10 is very
\(@) Scotland ‘ Alba easy, how easy or difficult did you or the member of your group with specific
access requirements find it to get around on your trip in Scotland?




3.1 Rating of ease of getting around for people with access
needs: by market

Although the majority of visitors with special access requirements rated the ease of getting
around during their trip as easy rather than difficult, only a minority rated it as very easy.
UK visitors tended to provide more positive scores than visitors from overseas.

Top2 Average score
Unsure  m1-verydifficult ®m2 m3 4 5 6 7 8 m9 m10-veryeasy boxes (out of 10)

\() S‘lets)lli‘land ‘ Albaw Base (visitors with access requirements): Total 266; UK 167; Overseas 99

Q58 (Stage 2): On a scale of 1 to 10, where 1 is very difficult and 10 is very easy, how easy or difficult did you or the member
of your group with specific access requirements find it to get around on your trip in Scotland?



4. Problems and
barriers
encountered

19%

of those with access
requirements
encountered barriers or
problems

A isi
& Scotland | Alba

One in five of visitors who had someone with access requirements in
their party reported that they experienced some difficulties during
their trip, most commonly issues with stairs or parking.

Please note small base size of 57.

Too many stairs / no elevator (internal) m——— 370/
Parking issues mmmmm )30/,
Uneven/narrow paths, cobbles, etc. mmmm 1409,
Accommodation not accessible mmm 1204
Gardens, historic sites, etc. not accessible mm 70,
Entrances / doors (inc steps at entrance) mm 79,
Issues with toilet facilities mm 79
Public transportissues ma 70,
Child provision (inc pram access) m 704
Hills / steep slopes m 504
Road issues m 49,
Crowding / lack of space m 40
People / attitudes m 49,

Q59 Base (visitors with access requirements): 266; Q60 Base (visitors who experienced problems): 57

Q59 (Stage 2): Did you or the member of your group encounter any access barriers or problems during your visit to
Scotland?; Q60 (Stage 2): What access barriers or problems did you or the member of your group encounter?
Open-ended question



5. Definitions used within this report

Within this report, the term visitor is used to refer to respondents to the survey. Data has been weighted to
reflect the profile of visitors to Scotland and its regions using the national statistical monitors (Great Britain

Tourism Survey and International Passenger Survey). More detail is available within a separate Background and
Methodology report.

* Within this report the following market definitions apply

]
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UK: respondents resident in Scotland or the rest of UK

Europe: respondents resident in Scotland’s core markets of France,
Germany, Spain, Italy, Netherlands and any other European country

Long haul: respondents resident in USA, Canada and Australasia
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Contact Us

If you require data contained within this report in an alternative format
please contact us.

Contact Us:

Insight Department

visitscotland.org visitscotland.com
research@visitscotland.com

Images © VisitScotland
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Disclaimer:

This publication is provided in good faith to update
VisitScotland stakeholders on its activity. The publication is
provided “as is” and VisitScotland accepts no responsibility
for any error or omission. We do not provide any
guarantees, conditions or warranties that the publication
is current, secure, accurate, complete or free from bugs or
viruses.

This publication, including all data and other information
contained within it, is not intended to amount to advice on
which any reliance should be placed. VisitScotland is not
responsible for how the publication is used or

interpreted. We therefore disclaim all liability and
responsibility arising from any reliance placed on this
publication by anyone who may use any of its contents.
VisitScotland may add, change, improve or update this
publication at any time without notice.

Contact Us:

Insight Department

visitscotland.org visitscotland.com
research@visitscotland.com

Images © VisitScotland
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